8.4 Parental Control Device

Upon request by any Subscriber, Grantee shall make available a parental control or lockout
device, traps or filters to enable a Subscriber to control access to both the audio and video portions
of any or all Channels. Grantee shall inform its Subscribers of the availability of the lockout device
at the time of their initial subscription and periodically thereafter. Any device offered shall be at
a rate, if any, in compliance with Applicable Law.

8.5  Continuity of Service Mandatory

(A) It shall be the right of all Subscribers to continue to receive Cable Service from
Grantee insofar as their financial and other obligations to Grantee are honored. The Grantee shall
act so as to ensure that all Subscribers receive continuous, uninterrupted Cable Service. For the
purposes of this subsection, "uninterrupted" does not include outages of the Cable System for
maintenance or testing or an event covered under Section 4.11.

8.6 Services for the Disabled

Grantee shall comply with the Americans with Disabilities Act and any amendments
thereto.

SECTION 9. ACCESS
9.1 Designated Access Providers

(A) Grantor may authorize Designated Access Providers to control, operate, and
manage the use of any and all Access Facilities provided by Grantee under this Franchise,
including, without limitation, the operation of Access Channels. The Grantor or its designee may
formulate rules for the operation of the Access Channels, consistent with this Franchise, the FCC,
federal and State law. Nothing herein shall prohibit the Grantor from authorizing itself to be a
Designated Access Provider. As used in this Section, such “Access Facilities” includes the
Channels, services, facilities, equipment, technical components and/or financial support provided
under this Franchise, which is used or useable by and for Public Access, Educational Access, and
Government Access (“PEG” or “PEG Access”).

(B)  Grantee shall cooperate with Grantor and Designated Access Providers in the use
of the Cable System and Access facilities for the provision of Access Channels.

9.2  Channel Capacity and Use

(A)  Grantee shall make available to Grantor up to five (§) Downstream Channels for
PEG use as provided for in this Section.

(B)  Grantee shall have the right to temporarily use any Channel, or portion thereof,
which is allocated under this Section for Public, Educational, or Governmental Access use, within
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one hundred eighty (180) days after a written request for such use is submitted to Grantor, if such
Channel is not "fully utilized" as defined herein. A Channel shall be considered fully utilized if
substantially unduplicated programming is delivered over it more than an average of 38 hours per
week over a six (6) month period. Programming that is repeated on an Access Channel up to two
times shall be considered “unduplicated programming.” Character-generated programming shall
be included for purposes of this subsection, but may be counted towards the total average hours
only with respect to the Channels provided to Grantor. If a Channel allocated for Public,
Educational, or Governmental Access use will be used by Grantee in accordance with the terms of
this subsection, the institution to which the Channel has been allocated shall have the right to
require the return of the Channel or portion thereof. Grantor shall request return of such Channel
space by delivering written notice to Grantee stating that the institution is prepared to fully utilize
the Channel, or portion thereof, in accordance with this subsection. In such event, the Channel or
portion thereof shall be returned to such institution within one-hundred eighty (180) days after
receipt by Grantee of such written notice.

(C)  Standard Definition (“SD”) Digital Access Channels.

(1)  Grantee shall provide the existing three (3) Activated Downstream
Channel for PEG Access use in a standard definition (“SD”) digital format. Grantee shall
carry all components of the SD Access Channel Signals provided by a Designated Access
Provider including, but not limited to, closed captioning, stereo audio, and other elements
associated with the Programming. A Designated Access Provider shall be responsible for
providing the SD Access Channel Signal in an SD format to the demarcation point at the
designated point of origination for the SD Access Channels. At such time as the HD
Access Channels described in subsection (C) below are activated, the Designated Access
Provider will provide only an HD Access Channel Signal in an HD format. At that time,
Grantee will broadcast the HD signal on the HD Access Channels and also down-convert
the HD signal for additional broadcast on the SD Access Channels. Grantee shall
transport and distribute the SD Access Channels signal on its Cable System and shall not
unreasonably discriminate against SD Access Channels with respect to accessibility and
functionality, and not unreasonably discriminate as to the application of any applicable
FCC Rules & Regulations.

(2) With respect to signal quality, Grantee shall not be required to carry SD
Access Channels in a higher quality format than that of the SD Access Channel signal
delivered to Grantee, but Grantee shall distribute all SD Access Channel signals without
degradation. Upon reasonable written request by a Designated Access Provider, Grantee
shall verify signal delivery to Subscribers with the Designated Access Provider,
consistent with the requirements of this subsection 9.2(C).

(3)  Grantee shall be responsible for costs associated with the transmission of
SD Access signals on its side of the demarcation point, which for the purposes of this
subsection 9.2 (C)(3), shall mean up to but not including the modulator where the Grantor
signal is converted into a format to be transmitted over a fiber connection to Grantee.
The Grantor or Designated Access Provider shall be responsible for costs associated with
SD Access signal transmission on its side of the demarcation point.
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@) SD Access Channels may require Subscribers to buy or lease special
equipment, available to all Subscribers, and subscribe to those Tiers of Cable Service,
upon which SD Channels are made available. Grantee is not required to provide free SD
equipment to Subscribers, nor modify its equipment or pricing policies in any manner.

(D)  High Definition (“HD”) Digital Access Channels.

(1)  After the return lines have been upgraded in accordance with Section 9.11
and within one hundred twenty (120) days’ written notice, Grantee shall activate one (1)
HD Access Channels, for which the Grantor may provide Access Channel signals in HD
format to the demarcation point at the designated point of origination for the Access
Channel. After the first anniversary of the first HD Channel activation, and with at least
one hundred twenty (120) days written notice to Grantee, Grantor may request, and
Grantee shall provide on its Cable System, one (1) additional Activated Downstream
Channel for PEG Access use in HD”) digital format.

(@)  The Grantor shall, in its written notice to Grantee as provided for
in this Section, confirm that it or its Designated Access Provider
has the capabilities to produce, has been producing and will
produce programming in an HD format for any newly activated
HD Access Channel; and,

(b)  There will be a minimum of five (5) hours per-day, five days per-
week of HD PEG programming available for each HD Access
Channel. For the purposes of this subsection, character-generated
programming (i.e., community bulletin boards) shall not satisfy, in
whole or in part, this programming requirement.

(2)  Grantor shall be responsible for providing HD Access Channel signals in
an HD digital format to the demarcation point at the designated point of origination for
the HD Access Channels. For purposes of this Franchise, an HD signal refers to a
television signal delivering picture resolution of either 720p or 1080i, or such other
resolution in this same range that Grantee utilizes for other similar non-sport, non-movie
programming channels on the Cable System, whichever is greater.

(3)  Grantee shall transport and distribute the HD Access Channel signals on
its Cable System and shall not discriminate against the HD Access Channels with respect
to accessibility, functionality, and to the application of any applicable FCC Rules &
Regulations. With respect to signal quality, Grantee shall not be required to carry the HD
Access Channels in a higher quality format than that of the HD Access Channel signals
delivered to Grantee, but Grantee shall distribute the HD Access Channel signals without
degradation. Grantee shall carry all components of the HD Access Channel signals
provided by the Designated Access Provider including, but not limited to, closed
captioning, stereo audio and other elements associated with the Programming. Upon
reasonable written request by Grantor, Grantee shall verify signal delivery to Subscribers
with the Grantor, consistent with the requirements of this subsection 9.2(D).

29
Thurston County, WA- Comcast Franchise
final 1-13-21



(4)  HD Access Channels may require Subscribers to buy or lease special
equipment, available to all Subscribers, and subscribe to those Tiers of Cable Service,
upon which the HD Channels are made available. Grantee is not required to provide free
HD equipment to Subscribers, nor modify its equipment or pricing policies in any
manner.

5) Grantor or any Designated Access Provider is responsible for acquiring all
equipment necessary to produce programming in HD.

(6)  The Designated Access Provider shall be responsible for providing the
Access Channel signals in an HD format to the demarcation point at the designated point
of origination for each Access Channel. Grantee shall provide all necessary equipment
outside the demarcation point at the Designated Access Provider Channel origination
point, at its Headend and throughout its distribution system to deliver the Access
Channel(s) in the HD format to Subscribers.

(E)  Grantee shall simultaneously carry the two (2) HD Access Channels provided for
in Section 9.2(D) in high definition format on the Cable System, in addition to simultaneously
carrying in standard definition format the SD Access Channels provided pursuant to Subsection
9.2(C).

(F)  There shall be no restriction on Grantee’s technology used to deploy and deliver
SD or HD signals so long as the requirements of the Franchise are otherwise met. Grantee may
implement HD carriage of the PEG channel in any manner (including selection of compression,
utilization of IP, and other processing characteristics) that produces a signal quality for the
consumer that is reasonably comparable and functionally equivalent to similar commercial HD
channels carried on the Cable System. In the event Grantor believes that Grantee fails to meet this
standard, Grantor will notify Grantee of such concern, and Grantee will respond to any complaints
in a timely manner.

9.3  Access Channel Assignments

Grantee will use reasonable efforts to minimize the movement of SD and HD Access
Channel assignments. Grantee shall also use reasonable efforts to institute common SD and HD
Access Channel assignments among the served by the same Headend as Grantor for compatible
Access programming, for example, assigning all Educational Access Channels programmed by
higher education organizations to the same Channel number. In addition, Grantee will make
reasonable efforts to locate HD Access Channels provided pursuant to Subsection 9.2(D) in a
location on its HD Channel line-up that is easily accessible to Subscribers.

94 Relocation of Access Channels

Grantee shall provide Grantor a minimum of sixty (60) days' notice, and use its best efforts
to provide one hundred and twenty (120) days’ notice, prior to the time Public, Educational, and
Governmental Access Channel designations are changed. Grantee, at Grantee’s expense, will place
the Grantor’s notice of the Access Channel changes on or with its regular monthly billing, upon
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the Grantor’s request. Such request shall be for one notice per occurrence of Access Channel
changes, whether one or more channels are affected. Grantor shall be responsible for the costs of
printing its notice which must conform to Grantee’s reasonable mailing requirements and
providing them to the Grantee. Grantee shall be provided an opportunity to review and approve
all Access bill insertions.

9.5 Support for Access Costs

(A)  As of the Effective Date of this Franchise Agreement, Grantee is providing thirty
cents ($0.30) per month per Residential Subscriber (the "PEG Contribution") to be used solely for
capital costs related to Public, Educational and Governmental Access, or as may be permitted by
Applicable Law. Upon ninety (90) days written notice from the Grantor, the PEG Contribution
may be increased to up to fifty cents ($0.50) per month per Residential Subscriber. Any written
request by Grantor to increase the PEG Contribution from its then current level shall be effective
ninety (90) days after the date of such written request. Grantee shall make PEG Contribution
payments quarterly, following the effective date of this Franchise Agreement for the preceding
quarter ending March 31, June 30, September 30, and December 31. Each payment shall be due
and payable no later than forty-five (45) days following the end of the quarter. Grantor shall have
sole discretion to allocate the expenditure of such payments for any capital costs related to PEG
Access.

(B)  During the term of this Franchise, Grantee may inquire of Grantor about the PEG
Contribution being collected at that time. Upon Grantee’s request, Grantor shall meet with Grantee
to discuss issues related to the PEG Contribution in good faith and the parties may mutually agree
to adjust the PEG fee accordingly.

9.6  Access Support Not Franchise Fees

Grantee agrees that capital support for Access Costs arising from or relating to the
obligations set forth in this Section shall in no way modify or otherwise affect Grantee's
obligations to pay Franchise Fees to Grantor. Grantee agrees that although the sum of Franchise
Fees plus the payments set forth in this Section may total more than five percent (5%) of
Grantee's Gross Revenues in any 12-month period, the additional commitments shall not be
offset or otherwise credited in any way against any Franchise Fee payments under this Franchise
Agreement so long as such support is used for capital Access purposes consistent with this
Franchise and federal law.

9.7 Access Channels On Basic Service or Lowest Priced HD Service Tier

All SD Access Channels under this Franchise Agreement shall be included by Grantee,
without limitation, as part of Basic Service. All HD Access Channels under this Franchise
Agreement shall be included by Grantee, without limitation, as part of the lowest priced tier of HD
Cable Service upon which Grantee provides HD programming content.
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9.8  Change In Technology

In the event Grantee makes any change in the Cable System and related equipment and
Facilities or in Grantee's signal delivery technology, which directly or indirectly affects the signal
quality or transmission of Access services or programming, Grantee shall at its own expense take
necessary technical steps or provide necessary technical assistance, including the acquisition of all
necessary equipment, and full training of Grantor’s Access personnel to ensure that the capabilities
of Access services are not diminished or adversely affected by such change. If Grantor implements
a new video delivery technology that is not currently offered on and/or that cannot be
accommodated by the Grantee’s local Cable System, then Grantor shall be responsible for
acquiring all necessary equipment, facilities, technical assistance, and training to deliver the signal
to the Grantee’s headend for distribution to subscribers.

9.9  Technical Quality

Grantee shall maintain all Upstream and Downstream Access services and Channels on
its side of the demarcation point at the same level of technical quality and reliability required by
this Franchise Agreement and all other applicable laws, rules and regulations for Residential
Subscriber Channels. In no event shall the technical quality of any Access channels be lower
than the quality of other commercial SD or HD channels carried on the Cable System. Grantee
shall provide routine maintenance for all transmission equipment on its side of the demarcation
point, including modulators, decoders, multiplex equipment, and associated cable and equipment
necessary to carry a quality signal to and from Grantor’s facilities for the Access Channels
provided under this Franchise Agreement. Grantee shall also provide, if requested in advance by
Grantor, advice and technical expertise regarding the proper operation and maintenance of
transmission equipment on Grantor’s side of the demarcation point. Grantee shall be responsible
for all initial and replacement costs of all HD modulator and demodulator equipment. Grantor
shall also be responsible, at its own expense, to replace any of the Grantee’s equipment that is
damaged by the gross negligence or intentional acts of Grantor staff. The Grantee shall be
responsible, at its own expense, to replace any of the Grantor’s equipment that is damaged by the
gross negligence or intentional acts of Grantee’s staff.

9.10  Access Cooperation

Grantor may designate any other jurisdiction to share in the use of Access Facilities
hereunder. The purpose of this subsection shall be to allow cooperation in the use of Access and
the application of any provision under this Section as Grantor in its sole discretion deems
appropriate, and Grantee shall cooperate fully with, and in, any such arrangements by Grantor.

9.11 Return Lines/Access Origination

(A)  Grantee shall maintain the return lines from the existing Access origination sites
to the Headend in order to enable the distribution of Access programming to Subscribers on the
Access Channels. To the extent that any return line upgrades are required in order to facilitate
delivery of Access Programming in HD, such upgrades shall be completed within one (1) year of
a written request from Grantor; provided however, that Grantee may recover the costs of such
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